
 

 

 

 

 

 

 

 

 

 

 

KKEEYYSS  TTOO  SSAAFFEERR  SSCCHHOOOOLLSS..CCOOMM  
hhttttpp:: // //KKeeyyssTTooSSaaffeerrSScchhoooollss..ccoomm  

Copyright © 1999  

    

AA  CCoolllleeccttiioonn  

ooff  

VVaalluuaabbllee,,  IInnnnoovvaattiivvee  

&&  IInnffoorrmmaattiivvee  

HHaannddoouuttss  ffoorr  

SScchhoooollss  aanndd  PPaarreennttss  

A Collection 

of 

Valuable, Innovative 

& Informative 

Handouts for 

Schools and Parents 



  KKeeyyss   TToo  SSaaff eerr  SScchhoooollss ..ccoomm  © OFFICES IN:  
http://keystosaferschools.com/  USA, Canada, 

Keys@KeysToSaferSchools.com (800)504-7355 Europe 
Copyright © 1999 PO Box 296  Bryant, AR 72089-0296  
  

 

 

CC oo ll ll ee cc tt ii oo nn   oo ff   HH aa nn dd oo uu tt ss  
 

TTAABBLLEE  OOFF  CCOONNTTEENNTTSS  
 

IINNTTRROODDUUCCTTIIOONN  TTOO  BBOOOOKKLLEETT  

SSEECCTTIIOONN  11::  MMAANNAAGGIINNGG  SSTTUUDDEENNTTSS  

 OPPOSITIONAL DEFIANT BEHAVIOR - BEHAVIORAL RESPONSES 

 POST-TRAUMATIC STRESS DISORDER 

 WHAT SHOULD YOU DO, IF YOU KNOW A STUDENT IS CARRYING A 

HAND GUN? 

 CUTE CONTRACTS 

SSEECCTTIIOONN  22::  AANNGGEERR  MMAANNAAGGEEMMEENNTT  TTOOOOLLSS    

 ANGER MANAGEMENT TECHNIQUES 

 MEASURE YOUR ANGER 

 MANAGING AN ESCALATING/HOSTAGE SITUATION 

 HOW TO BREAK-UP A FLIGHT 

SSEECCTTIIOONN  33::  CCRRIISSIISS  RREESSPPOONNSSEE    

 CRISIS PROCEDURE CHECKLIST 

 TRAFFIC CONTROL IN A CRISIS 

 BOMB THREAT CHECKLIST, Checklist for receiving a Bomb Threat Form 

SSEECCTTIIOONN  44::  AASSSSEESSSSIINNGG  YYOOUURR  SSCCHHOOOOLL  

 SELF AUDIT, Dealing with a Crisis!! 

 SEE HOW YOUR SCHOOL IS DOING, Checklist 

 ACTION STEPS FOR STUDENTS 

  TIPS FOR PARENTS

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com


 

 

  KKeeyyss   TToo  SSaaff eerr  SScchhoooollss ..ccoomm  © OFFICES IN:  
http://keystosaferschools.com/  USA, Canada, 

Keys@KeysToSaferSchools.com (800)504-7355 Europe 
Copyright © 1999 PO Box 296  Bryant, AR 72089-0296  
  

 

 

The materials contained in this booklet are 
Handouts used in various training programs by the 
staff of KKeeyyss  TToo  SSaaffeerr  SScchhoooollss..ccoomm©. KKeeyyss© is a world 
leader in supplying professional training and 
materials to schools, youth organizations, parents 
and law enforcement agencies across the United 
States and beyond.  By popular request, this 
collection has been made available to educators, 
counselors, parents and youth workers for use in 
their homes or programs. Purchase of this booklet 
constitutes permission to copy and distribute this 
copyrighted material, with the provision that 
references to KKeeyyss© remain in tact. Such 
distribution is intended for training purposes and 
not the commercial resale of this book or its 
contents.  
 
This material provides valuable information that 
augments training. It is not a substitute for any 
training program offered by KKeeyyss  TToo  SSaaffeerr  

SScchhoooollss..ccoomm©. For certification as a Trainer in any 
KKeeyyss© curriculum, contact KKeeyyss© at the addresses 
or phone numbers below. 
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OO PP PP OO SS II TT II OO NN AA LL   DD EE FF II AA NN TT   BB EE HH AA VV II OO RR   
BBeehhaa vv iioorr aa ll   RR eess ppoonn ss eess   

 

1. Has a tendency to feel easily rejected and hurt, and at those times tends to deal 
with this by acting out in angry and hurtful ways with others. In dealing with this 
it would be helpful to understand the underlying feelings he/she has, and address 
these feelings. He/she will need to have limits set on his/her hurtful behaviors, but 
not in a manner that would be responding to him/her in a hurtful, attacking way as 
this will only reinforce his/her cycle of being hurt again and acting out on this. 

 

2. In dealing with his/her oppositional/noncompliant behaviors, it will help to utilized natural / 
logical consequences as feasible, and offer him/her choices where available. Limit the amount 
of verbal interactions with him/her at this time. Instead focus on giving him/her the choices, 
backing off, and then applying the consequences by taking action. Try not to remind, nag, coax, 
etc. with them or they will use this to focus responsibility on someone else other than 
themselves. 

 

3. In dealing with power struggles, they can best be avoided by: 
 

a. Paying attention to their underlying feelings and motives. 
b. Showing him/her respect and giving him/her as much power and control as feasible 

through choices and responsibility for his/her own behavior. 
c. Understanding that regardless of the outcome of a power struggle, it always leaves at 

least one person feeling inadequate. 
d. Giving the information to him/her and then backing off to give him/her some time and 

space to make a decision. 
e. Trying not to focus on small things with him/her. Focus on the relationship with 

him/her, as this is often an important key for him/her in being cooperative. 
f. Remembering that not all problems need to be solved immediately. 
g. Being aware of your goal. It's not a win-lose situation and there may be more than one 

way to attain the same goal. 
h. Avoiding confrontations when angry. 
i. Being aware that using power to control, this will only reinforce his/her belief that power 

and control over others is valuable, as opposed to responsibility and control for his/her 
own behavior. 

 

4. In order to deal with his/her poor anger control, allow him/her to take a “time-out" from anger-

provoking situations to regroup, calm down, and regain control of his/her responses. Allow 

him/her the opportunity to be able to ask for this for him/her-self when needed. Do not allow 

him/her to use this as an escape from dealing with problems or following through on 

limits/consequences. 
 

5. Acceptance by and spending time with peers is an important element for him/her in terms of 
feeling good about him/her-self. It may be helpful for him/her to be involved in some peer 
groups (such as team sports, youth groups, boy scouts, etc.) in order to provide him/her 
opportunities to have positive peer support groups. He/she may also benefit from being able to 
earn special time with peers (going skating, having them over, going to their house, phone calls 
with friends, etc..) as part of a positive reward system. 
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PPOOSSTT--TTRRAAUUMMAATTIICC  SSTTRREESSSS  DDIISSOORRDDEERR  
 

ALTERNATIVE NAMES: PTSD 
 

DEFINITION: 
 

A severe anxiety reaction to a traumatic event that occurs outside the range of usual human 

experience. 

 

CAUSES, INCIDENCE, AND RISK FACTORS: 
 

Post-traumatic stress disorder (PTSD) can occur as an acute disorder soon after the trauma, or 

have a delayed onset in which the symptoms occur more than 6 months after the trauma. It can 

occur at any age and can follow a natural disaster such as flood or fire, a man-made disaster such as 

war or imprisonment, or assault or rape. Such events produce stress in anyone, but not everyone will 

develop PTSD.  The cause is not known, but psychological, genetic, physical, and social factors 

may contribute to it.  In studies of Vietnam War veterans, those with strong support systems were 

less likely to develop PTSD than those without support systems.  People with PTSD persistently re-

experience the event in at least one of several ways: recurrent distressing dreams; recurrent 

recollections of the event, a sense of reliving the experience (flash backs); and intense distress at 

events that symbolize an aspect of the event (such as anniversaries). 

 

SYMPTOMS: 

 recurrent distressing memories of the event  sense of foreshortened future 

 recurrent dreams of the event  sleeping difficulties 

 flashback episodes  irritability or outbursts of anger 

 inability to recall important aspects of the trauma  difficulty concentrating 

 lack of interest in activities  exaggerated startle response 

 feelings of detachment  sense of guilt about the event 

 

ADDITIONAL SYMPTOMS THAT MAY BE ASSOCIATED WITH THIS DISEASE: 

 sweating, excessive   headache  dizziness  

 paleness  fever   anxiety, stress, and tension 

 heartbeat sensations  fainting   agitation 

 

SIGNS AND TESTS 

Characteristic symptoms that persist after a history of unusual trauma lead to the diagnosis. A 

therapist/psychiatric examination is often done. 
 

TREATMENT 

The aim of treatment is to reduce the symptoms by encouraging the affected person to express grief 

and complete the mourning process. Support groups are effective at providing a setting where 

people who have had similar experiences can share feelings. 
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Treatment for depression, alcohol use or substance abuse, or associated medical conditions may 

need to take place before psychological problems can be effectively addressed (if any). 

 

Behavior therapy can be used to treat avoidance symptoms. Behavior techniques used include the 

graded exposure (desensitizing treatment) and flooding technique (frequent exposure to an object 

that triggers symptoms). 
 

 

Antianxiety and antidepressive medications are sometimes used. These medications act on the 

central nervous system to reduce the feelings of anxiety and associated symptoms. The calming 

effect is induced by a state of sedation and drowsiness.   A common class of antianxiety 

medications is the benzodiazepines.  Newer antidepressants, such as Prozac, Paxil, and Zoloft, have 

been associated with improved mood. 
 

 

COMPLICATIONS: 
 

Depression, anxiety, and phobia may accompany this disorder, also - alcohol abuse and/or drug abuse. 

 

EXPECTATIONS (PROGNOSIS) 
 

The best prognosis (probable outcome) is associated with symptoms that develop soon after the 

trauma, and with early diagnosis and treatment. 
 

PREVENTION: 
 

Counseling or other psychiatric intervention may be helpful for people who have experienced 

extremely stressful situations. 

 

 

 

 

Check out our website and News Article  

TTHHEE  LLAASSTT  SSHHOOTT  FFIIRREEDD  
PPOOSSTT--TTRRAAUUMMAATTIICC  SSTTRREESSSS  DDIISSOORRDDEERR 

TThhee  WWoouunndd  tthhaatt  WWoonn''tt  SSttoopp  HHuurrttiinngg!!  
http://keystosaferschools.com/Key_Articles.htm 
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WHAT SHOULD YOU DO, IF YOU KNOW A 
STUDENT IS CARRYING A HAND GUN? 

 
Tommy showed his friend John the gun 

he had brought to school. 
 

"Where did you get it?" asked John 
 

"My dad keeps it in his night stand" said 

Tommy, "This will teach those guys, they 

can't bully me!" 
 

"Are you going to shoot them?" said John. 
 

"No, I'm just going to scare those guys 

silly." 
 

"A gun is dangerous.  You could get in big 

trouble," said John.   
 

What  s h o u l d  J oh n  d o?    

W h a t  w o u l d  y o u  d o ?  
 
 

 Circle the right answer below dealing 

 
 

1. If someone is playing with a gun, you 

should: 

a. Ask to play with the gun. 

b. Grab the gun. 

c. Leave the area. 

d. Try firing the gun. 

 

2. Who can you tell when someone is 

playing with a gun? 

a. Your cat or dog. 

b. A trusted adult. 

c. A buddy 

d. A snowman (if one is around). 

 

If someone brings a gun to school or the 

playground to scare people, it could go off 

by accident.  The person may not mean to 

hurt you or your friends, but accidents do 

happen. 

 

WHAT SHOULD YOU DO? 
 

Leave the area they are in as 

soon as possible (this will give you 

the best chance of not being hurt if the 

gun goes off by accident). 
 

Tell a trusted adult (An adult will 

keep you safe). 
 

Never try to take the gun from 

the person (the gun could be loaded 

and you might be accidentally shot). 

 
 

 with "Gun Violence Prevention"  
 
 

3. If someone is playing with a gun, you 

could: 

a. Be killed or hurt. 

b. Have a party. 

c. Make Swiss cheese. 

d. Plant a tree. 

 

4. If you find a gun at home,  

 you should:  

a. Hide under the bed. 

b. Point it at the cat. 

c. Leave it alone. 

d. Play with it. 
 

SCHOOL SHOOTING 

See our website and view our News Article called 

 Gun Violence Prevention 
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 ________________________  and  ___________________  

will 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

And help each other to 

 _______________________________________________________  
 

 _________________________________  by  __________________  
 (date) 

When we are done, we will be able to  _______________________   

 _______________________________________________________  

 _______________________________________________________  

 ________________________   _________________________  
 Student #1 Student #2 
 

 ______________________  ___________________________  ______________________  

 Witness Contractor Date 
1(800)504-7355 KEYS TO SAFER SCHOOLS   " 

www.keystosaferschool.com Copyright © 1999 Keys@keystosaferschools.com 

 Date: ________  

CONTRACT 
 

 This is an agreement between __________________  
 Student's name  

and  ____________________ .  The contract begins on 
  Teacher's name 

 ________  and ends on  _______ .  It will be reviewed  
 date date 

on ___________ .  
 date 

 The Terms of the agreement are: 

Student will  ___________________________________________   

 _______________________________________________________  

 _______________________________________________________  

 _______________________________________________________  

Teacher will ___________________________________  

 ____________________________________________  

 ____________________________________________  

 

 If the student fulfills his/her part of the contract, 

the student will receive the agreed-on reward from the 

teacher.  However, if the student does not fulfill 

his/her part of the contract, the rewards will be 

withheld.  
 

 

 _______________________   _______________________________  ________________  

 Student's Signature Teacher's Signature Date 

1(800)504-7355 KEYS TO SAFER SCHOOLS    
www.keystosaferschool.com Copyright © 1999 Keys@keystosaferschools.com 
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ANGER MANAGEMENT TECHNIQUES 
 

ANGER is a basic human emotion that serves an important survival function by 

communicating to us and to others that something is wrong. Because we learn how 

to express anger, we also can learn how to manage it. This is particularly important 

for anyone who handles anger inappropriately - by hurting others or themselves or 

by making poor decisions in fits of rage. 

 

Instead of expressing your anger in either of these ways, try this four-step 

approach:  

 

1. AADDMMIITT  IITT.. The next time you feel angry, admit it to yourself. Don't deny 

feeling angry or try to cover it up. 
 

2. EEXXPPLLOORREE  IITT.. Get to the source of the emotion. If it's something someone 

said to you, ask yourself why it made you angry. If it's something someone did-

- or didn't do--search for the reason you are angry. 
 

3. EEXXPPRREESSSS  IITT.. If you believe you might express yourself in a hostile rage, 

find a way to calm yourself down first--take a few deep breaths or go for a 

walk. When you feel you can discuss the issue without exploding, do so. If 

your anger begins to build while you're expressing yourself, calm yourself 

down again. 
 

4. DDRROOPP  IITT.. The final step may be the hardest. It's also the most important. 

Once you've let the object of your anger know how you feel, drop it. Whether 

the object of your anger changes or not, you've done all you could by 

expressing your anger in a healthy way. 
 
Materials provided in conjunction with KEYS TO SAFER 
SCHOOLS.COM, a Violence Prevention and Detection Program for 
educators. For more information: 
  

NNeeeedd  aaddddiittiioonnaall  AAddvviiccee????    AAsskk  oouurr  SScchhooooll  VViioolleennccee  PPrreevveennttiioonn  EExxppeerrttss.. 
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 1.  How am I feeling right now? 

 

  Anxious  Worthless  Hostile  Depressed  Mean/evil  Destructive 

 

  Revengeful  Angry  Bitter  Rebellious  Paranoid  Victimized 

 

  Numb  Sarcastic  Resentful  Frustrated 

         

These are some of the names that we give to our feelings of anger! There is no cure for any of them.  The 

first step in resolving our anger problem is to identify it as anger! The purpose of this step is to make our 

anger more specific.  No one can manage anger that is vague and covered up with euphemisms. 

 

2.  What happened to make you angry? 

 

If we can focus on the specific incident, which triggered our anger, our anger becomes more 

understandable and easier to manage. 

 

 __________________________________________________________________________________   

 

 __________________________________________________________________________________   

  

 __________________________________________________________________________________   

 

 

3.  Who am I angry at? 

 

  Myself  My partner  My friend(s)  My boss  The kids  God 

 

  My Life  All men  Women  Other races  Human Race  Miscellaneous 

 

Our anger usually will involve five (5) general areas.  (1) Our anger at others, (2) Others anger at us, (3) 

Our anger at self, (4) Residual anger from the past, or (5) Abstract anger.   

 

Now that you have established the fact that you are angry and that your anger has an "object" in the real 

world, you are ready for the fourth step in working through the anger process.  You are ready to factor 

your anger into its main components.  If you can identify the specific facets of your anger, you will be in a 

better position to put your anger into a more moderate and more manageable perspective.  You can do this 

by asking yourself a series of focusing questions. 

 

MEASURE YOUR ANGER 
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4.  How did the situation make me feel besides angry? 

                        

(Example #1: I resent being forced to give into them all the time.  It makes me feel powerless!) 

(Example #2: His criticism of me makes me feel unappreciated and good for nothing.) 

 

 __________________________________________________________________________________   

 

 __________________________________________________________________________________   

  

Now that you have pinpointed your feelings underlying your anger, you are now ready to put your anger 

in a clearer perspective.  The next step is to "peel" your anger down to the next layer. 

 

5.  What about this angers me the most? 

 

For example, you have established the fact that in the above situation it made you feel powerless, 

unappreciated or good for nothing.  You are now ready to take a closer look at these feelings underlying 

your anger.  What is it about being made to feel powerless that angers you the most? Some examples of 

what you might find upon deeper analysis is:  

 

                            "There is nothing that I can do about it."  

                            "I feel so stupid!"  

                            "I feel guilty for allowing it to happen."  

                            "I feel inadequate to cope with this situation."  

 

Having peeled your anger down to this level, you are ready now to penetrate your anger at its deepest 

level.  You are ready to focus on the real issue underlying all of the prior layers and levels of your 

emotional distress. 

 

6.  Now, what about this angers me the MOST? 

 

This level of self-analysis usually brings us down to bedrock.  Down to the fundamental issue which 

underlies all the others, and which must be identified and relieved if we are to strengthen our vulnerability 

to mismanaging our anger -- and making our lives more miserable than it needs to be.  The answer found 

at this level of self-analysis often turns out to be, "I feel so worthless!" It is hard for us to respect someone 

who is stupid, helpless, inadequate and powerless! And when we have those feelings towards ourselves, 

they destroy our respect for ourselves. 

 

We lose our self-respect and hold ourselves in contempt.  The final step in managing our anger consists of 

replacing these feeling or worthlessness--even unworthy of our OWN respect -- with its specific antidote.  

The only antidote for self-contempt is self-respect. 

 

The book "Who Am I" goes into the detailed process by which you are able to extricate yourself from this 

swamp of self-contempt, self doubt, and self-recrimination.  You can then begin to get on with the task of 

coping with the ups and downs of relationships and everyday life. 

 

Read an excerpt from the book Who Am I?: The Supreme Understanding. 
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MMAANNAAGGIINNGG  AANN  EESSCCAALLAATTIINNGG//HHOOSSTTAAGGEE  SSIITTUUAATTIIOONN  

  Evaluate the situation. Can this person be approached or controlled without 

the use of force? How many individuals are involved? What kinds of 

weapons do they have? What is their demeanor? Is negotiation an option? 

  Isolate the perpetrator from other innocent bystanders or potential victims. For example, 

ask the perpetrator to come to another location or attempt to dismiss his audience. 

  Secure the perimeter. It is important to prevent other students, staff, or visitors from 

entering the high-risk zone. 

  Evacuate the area. Individuals who can be safely removed from the vicinity should leave. 

  Remain calm. The more intense the situation, the greater the need for calmness. Advising 

someone to remain calm is much easier than putting that calmness into practice; however, 

it is critically important to avoid escalating the incident's intensity. 

  Get help immediately from whatever source is possible. This may involve calling the 

principal, another teacher or staff member, the school police, or law enforcement. Law 

enforcement is the ideal choice when a serious weapons/hostage situation is unfolding. 

  Report the incident to law enforcement. A gun on campus is not simply a disciplinary 

matter. It is a criminal offense. Law enforcement officials who are trained in disarming 

individuals should be involved. 

  Negotiate, if possible. Sometimes you may not have the opportunity to negotiate. 

However, if you are still talking, most likely you will have an opportunity to buy some 

time. Find out what the individual wants. However, do not make promises you cannot 

deliver. Tell them that you will see what can be done and then work towards that end. 

Your commitments must be perceived as sincere and believable. 

  Avoid heroics. Don't threaten or intimidate. Keep a safe, non-intimidating distance. Keep 

your hands clearly visible. Avoid abrupt, sporadic movements. 

  With caution, ask the student or the intruder to give you the gun. Amazingly, individuals 

will often do what they are asked. Be careful -- they may actually give you the gun in a 

way you did not expect. 

  Look for a place to dive or jump. Your negotiations may not always be effective, be 

thinking about a potential escape plan for yourself and others. 

 
Materials provided in conjunction with KKEEYYSS  TTOO  SSAAFFEERR  SSCCHHOOOOLLSS..CCOOMM, a Violence Prevention 
and Detection Program for educators.  
 

NNeeeedd  aaddddiittiioonnaall  AAddvviiccee????    AAsskk  oouurr  SScchhooooll  VViioolleennccee  PPrreevveennttiioonn  EExxppeerrttss..    
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  HH OO WW   TT OO   BB RR EE AA KK   UU PP   AA   FF II GG HH TT   
  

1. Most fights can be stopped by a calm yet stern, authoritative 

voice. Give specific commands. Do not yell. 
 

2. Evaluate the situation. How many students are involved? 

How big are they? Is there anyone around who can assist 

you? Are weapons present? 
 

3. Identify yourself; call students by name (if possible). 
 

4. Defer to rules, not personal authority. 
 

5. Stay within your capabilities to protect. Do not become another victim. 
 

6. Avoid physical contact, especially "grabbing."  Specific training and certification are 

available through KEYS, if necessary. 
 

7. Send another student for help. 
 

8. Before going into a fight, remove your glasses. 
 

9. Separate the aggressor and the victim. Use your body more than your hands. 
 

10. Remove participants to a neutral location; dismiss the audience. 
 

11. Obtain identification. 
 

12. Get medical attention if necessary. 
 

13. Provide protection and support for victims; provide counseling. 
 

14. Report incident; debrief relevant teachers; describe the incident in writing; notify 

parents. 
 

 

Materials provided in conjunction with KKEEYYSS  TTOO  SSAAFFEERR  SSCCHHOOOOLLSS..CCOOMM, a Violence 
Prevention and Detection Program for educators. 
   

NNeeeedd  aaddddiittiioonnaall  AAddvviiccee????  
AAsskk  oouurr  SScchhooooll  VViioolleennccee  PPrreevveennttiioonn  EExxppeerrttss..    CLICK HERE  

KKeeyyss  TToo  SSaaffeerr  SScchhoooollss ..ccoomm©   
DDeetteeccttiioonn  &&  PPrreevveennttiioonn  ooff  SScchhooooll  VViioolleennccee 

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com
http://keystosaferschools.com/WorkshopsPg1.htm#Anger Management & De-escalation Training
http://www.keystosaferschools.com/Anger%20Management%20%5bdiscussion%5d.htm
http://keystosaferschools.com/Advocates.htm
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A Crisis Plan must address many complex contingencies. There 

should be a step-by-step procedure to use when a crisis occurs. An 

example follows: 

  Assess life/safety issues immediately. 

  Provide immediate emergency medical care. 

  Call 911 and notify police/rescue first. Call the superintendent second. 

  Convene the crisis team to assess the situation and implement the crisis        

response procedures. 

  Evaluate available and needed resources. 

  Alert school staff to the situation. 

  Activate the crisis communication procedure and system of verification. 

  Secure all areas. 

  Implement evacuation and other procedures to protect students and staff from 

harm. Avoid dismissing students to unknown care. 

  Adjust the bell schedule to ensure safety during the crisis. 

  Alert persons in charge of various information systems to prevent confusion 

and misinformation.  

 Notify parents. 

 Contact appropriate community agencies and the school district's public 

information office, if appropriate. 

  Implement post-crisis procedures. 

  
NNeeeedd  aaddddiittiioonnaall  AAddvviiccee????    AAsskk  oouurr  SScchhooooll  VViioolleennccee  PPrreevveennttiioonn  EExxppeerrttss..  

http://keystosaferschools.com/Advocates.htm

KKeeyyss  TToo  SSaaffeerr  SScchhoooollss ..ccoomm©   
DDeetteeccttiioonn  &&  PPrreevveennttiioonn  ooff  SScchhooooll  VViioolleennccee 

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com
http://www.keystosaferschools.com/MaterialsOrderingPg1.htm#CRISIS%20ACTION%20RESPONSE%20KIT
http://keystosaferschools.com/Advocates.htm
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  Call 911:  

Use the checklist  

Who is responsible? 

Where can he/she be located? 

 

  Activate the Crisis Plan. 

 

  Remain in the Administrative Office if possible. 

 

  Announce any movement to an Alternate Location. 

 

  Switch to Alternate Communications {radios or cell phones} as soon as 

any move begins. 

 

  Designated Personnel secure doors and gates. 

 

  Designated Personnel put signs and barriers in place directing traffic to 

the Parent Center and the Media Center, and direct traffic until 

relieved by law enforcement. 

 

  Ask broadcast media for assistance and give details. Update them on the 

crisis frequently.  

 

  NO ONE TALKS TO THE MEDIA UNLESS DESIGNATED TO DO 

SO. 

 

  Designated person meets with parents and informs them of details and 

the plan for resolving the crisis. If students are being dismissed, inform 

parents of sign out procedure and locations. 

 

  Tell only the truth. Confirm reports. Return to normal operations as 

soon as possible. 
 

KKeeyyss  TToo  SSaaffeerr  SScchhoooollss ..ccoomm©   
DDeetteeccttiioonn  &&  PPrreevveennttiioonn  ooff  SScchhooooll  VViioolleennccee 

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com
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BBOOMMBB  TTHHRREEAATT  CCHHEECCKKLLIISSTT  
Checklist for receiving a Bomb Threat Form 

 

Exact Time of call: ___________________   AM  PM Date: _______________  

 

Record the exact words used by the caller. _______________________________________________ 

_________________________________________________________________________________  

  

Ask: 

What time is the bomb set to go off? ___________________________________________________ 

Where is the bomb? ________________________________________________________________ 

What does the bomb look like? ________________________________________________________ 

Why are you doing this? _____________________________________________________________ 

What kind of bomb is it? _____________________________________________________________ 

Where are you calling from? __________________________________________________________ 

Who are you? _____________________________________________________________________ 

What is your address? _______________________________________________________________ 

 

Evaluate the voice of the caller: 

 Man    Accent 

 Woman  Speech impediment 

 Child    Intoxicated 

 Age (approx.)_________  Other _____________________ 

 

If voice is familiar to you, whom did it sound like?  _______________________________________ 

 

Background noise: 

 Music   Conversation 

 Children   Machine noise 

 Typing   Traffic 

 Airplanes   Other  

 

What is your address? _______________________________________________________________ 
 

Time caller hung up:   AM   PM  __________________  

 

Person Receiving Call: ______________________________ Phone # recvd on? ________________ 

  

PERSON RECEIVING THREAT WILL IMMEDIATELY NOTIFY THE PRINCIPAL. 

HAVE CRISIS DIRECTOR IMMEDIATELY CALL THE STATE POLICE 
 

This information is taught in KEYS TO SAFER SCHOOLS  

"BOMB THREAT READINESS & SELF SEARCH TECHNIQUES"  

KKeeyyss  TToo  SSaaffeerr  SScchhoooollss ..ccoomm©   
DDeetteeccttiioonn  &&  PPrreevveennttiioonn  ooff  SScchhooooll  VViioolleennccee 

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com
http://www.keystosaferschools.com/WorkshopsPg1.htm#Bomb%20Threat%20Readiness%20and%20Self%20Search%20Techniques


     

  

 
SSEELLFF  AAUUDDIITT  

Dealing with a Crisis!! 

 Do your reporting systems reflect DIFFERING LEVELS OF URGENCY?  

 Is someone in your organization tasked with monitoring reports with a view to 

avoiding potential disaster?  

 Could you ACTIVATE A TEAM OF KEY STAFF to manage a disastrous event occurring at any time?  

 Would they have appropriate support staff?  

 Are alternative arrangements in place for COMMUNICATIONS?  

 Do you have CONTINGENCY PLANS for the most likely events?  

 Are ARRANGEMENTS IN PLACE to work alongside authorities that might be in charge?  

 Could you manage an event (or your organization) from off-site or an alternative 

place?  

 Do you know who you would tell and how much and in what order in the EVENT OF A 

MAJOR INCIDENT or situation (real or potential)?  

 Do you have arrangements in place for replacement/alternatives for items or 

processes essential to your business?  

 Does the culture within your school provide for anticipation of potential problems 

and the development of contingencies as part of the normal planning process?  

 Have you PP RR AA CC TT II CC EE DD  your PLAN or key parts of it in the last twelve months?  

 

NNeeeedd  aaddddiittiioonnaall  

AAddvviiccee????    AAsskk  

oouurr  SScchhooooll  

VViioolleennccee  

PPrreevveennttiioonn  

EExxppeerrttss..    

CCLLIICCKK  HHEERREE 
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http://www.keystosaferschools.com/crisis_planning_process.htm
http://www.keystosaferschools.com/mdt_sme.htm
http://keystosaferschools.com/MaterialsOrderingPg1.htm#Crisis Kit
http://www.keystosaferschools.com/crisis_planning_process.htm
http://www.keystosaferschools.com/WorkshopsPg1.htm#First_Responders
http://www.keystosaferschools.com/crisis_planning_process.htm
http://www.keystosaferschools.com/crisis_planning_process.htm
http://www.keystosaferschools.com/crisis_planning_process.htm
http://keystosaferschools.com/Advocates.htm
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HHEERREE  IISS  AA  CCHHEECCKKLLIISSTT  TTOO  SSEEEE  HHOOWW  YYOOUURR  SSCCHHOOOOLL  IISS  DDOOIINNGG..  

 

   WWhhaatt  TToo  LLooookk  FFoorr  
 

Many of us are wondering what we can do as parents, educators, and students to ensure school 

safety in the wake of the Germany, Jonesboro, Columbine, or Ft. Gibson School shootings (see 

interactive map of school shootings). The first step is to know what questions to ask about safety at 

your school. Here is a school violence prevention checklist from the Department of Education.  

WWhhaatt  TToo  LLooookk  FFoorr  ----  KKeeyy  CChhaarraacctteerriissttiiccss  ooff  RReessppoonnssiivvee  &&  SSaaffeerr  

SScchhoooollss  

Does my school have responsive and safe characteristics that: 

 Are responsive to all children? Ex. Student Chapter finding answers, concerned about bullying…  

WWhhaatt  TToo  LLooookk  FFoorr  ----  EEaarrllyy  WWaarrnniinngg  SSiiggnnss  ooff  VViioolleennccee    
 

Has my school taken steps to ensure that all staff, students, & families: 

 Understand the principles underlying the identification of early warning signs? 

 Know how to identify & respond to imminent danger & warning signs from students? 

 Are able to identify the Potentially Dangerous Student and get them help before it’s to late?  
  

WWhhaatt  TToo  DDoo  ––  IInntteerrvveennttiioonn  TThhaatt  WWoorrkkss!!    
 

Does my school: 

 Understand the principles underlying intervention? 

 Make early intervention available for students at risk of behavioral problems? 

 Provide individualized, intensive interventions for students with severe behavioral  

 problems? 

 Have school wide preventive strategies in place that support early intervention?  
  

WWhhaatt  TToo  DDoo  ----  CCrriissiiss  RReessppoonnssee    
 

Does my school: 

 Understand the principles underlying crisis response? 

 Have a procedure for intervening during a crisis to ensure safety? 

 Know how to respond in the aftermath of tragedy? 
 

NNeeeedd  aaddddiittiioonnaall  AAddvviiccee????    AAsskk  oouurr  SScchhooooll  VViioolleennccee  PPrreevveennttiioonn  EExxppeerrttss..  
http://keystosaferschools.com/Advocates.htm
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http://keystosaferschools.com/about_keys.htm
http://keystosaferschools.com/Erfurt042602.htm
http://keystosaferschools.com/Newsletter%20Vol.%204.htm
http://keystosaferschools.com/Map_School_Shootings.htm
http://keystosaferschools.com/HOStudentViolenceWL.htm
http://keystosaferschools.com/CriticalTraining.htm
http://keystosaferschools.com/Potentially_Dangerous_Student.htm
http://www.keystosaferschools.com/alemodel.htm
http://keystosaferschools.com/Behavior_Modification_Planning.htm
http://keystosaferschools.com/Behavior_Modification_Planning.htm
http://keystosaferschools.com/CriticalTraining.htm
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http://keystosaferschools.com/Advocates.htm
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TThheerree  iiss  mmuucchh  ssttuuddeennttss  ccaann  ddoo  ttoo    

hheellpp  ccrreeaattee  ssaaffee  sscchhoooollss..  TTaallkk  ttoo  yyoouurr  

tteeaacchheerrss,,  ppaarreennttss,,  aanndd  ccoouunnsseelloorr  ttoo  ffiinndd  oouutt  hhooww  yyoouu  ccaann  ggeett  iinnvvoollvveedd  

aanndd  ddoo  yyoouurr  ppaarrtt  ttoo  mmaakkee  yyoouurr  sscchhooooll  ssaaffee..  HHeerree  aarree  ssoommee  iiddeeaass  tthhaatt  

ssttuuddeennttss  iinn  ootthheerr  sscchhoooollss  hhaavvee  ttrriieedd::  

 Listen to your friends if they share troubling 

feelings or thoughts. Encourage them to get 

help from a trusted adult-such as a school 

psychologist, counselor, social worker, leader 

from the faith community, or other 

professional. If you are very concerned, seek 

help for them. Share your concerns with your 

parents.  

 Create, join, or support student organizations 

that combat violence, such as "S.A.F.E. 

(Students And Families Engaged)" and 

"Young Heroes Program."  

 Work with local businesses and community 

groups to organize youth-oriented activities 

that help young people think of ways to 

prevent school and community violence. 

Share your ideas for how these community 

groups and businesses can support your 

efforts.  

 Organize an assembly and invite your school 

psychologist, school social worker, and 

counselor-in addition to student panelists-to 

share ideas about how to deal with violence, 

intimidation, and bullying.  

 Get involved in planning, implementing, and 

evaluating your school's violence prevention 

and response plan.  

 Participate in violence prevention programs 

such as peer mediation and conflict 

resolution. Employ your new skills in other 

settings, such as the home, neighborhood, and 

community.  

 Work with your teachers and administrators to 

create a safe process for reporting threats, 

intimidation, weapon possession, drug selling, 

gang activity, graffiti, and vandalism. Use the 

process.  

 Ask for permission to invite a law enforcement 

officer to your school to conduct a safety audit 

and share safety tips, such as traveling in 

groups and avoiding areas known to be unsafe. 

Share your ideas with the officer.  

 Help to develop and participate in activities 

that promote student understanding of 

differences and that respect the rights of all.  

 Volunteer to be a mentor for younger students 

and/or provide tutoring to your peers.  

 Know your school's code of conduct and model 

responsible behavior. Avoid being part of a 

crowd when fights break out. Refrain from 

teasing, bullying, and intimidating peers.  

 Be a role model-take personal responsibility by 

reacting to anger without physically or verbally 

harming others.  

 Seek help from your parents or a trusted adult--

such as a school psychologist, social worker, 

counselor, teacher--if you are experiencing 

intense feelings of anger, fear, anxiety, or 

depression.

 

AACCTTIIOONN  SSTTEEPPSS  FFOORR  SSTTUUDDEENNTTSS 

Check out our Assembly for Students 
Kids are the Keys  

http://keystosaferschools.com/WorkshopsPg2.htm#Kids_KEYS  
Recognition & Reporting of Threats from Students 

 

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com
http://www.keystosaferschools.com/SAFE_and_LOVECampaign.htm
http://www.keystosaferschools.com/BullyingStopswhenRespectBegins.htm
http://www.keystosaferschools.com/crisis_planning_process.htm
http://www.keystosaferschools.com/WorkshopsPg1.htm#Conflict
http://www.keystosaferschools.com/BullyingStopswhenRespectBegins.htm
http://www.keystosaferschools.com/Anger%20Management%20%5bdiscussion%5d.htm
http://keystosaferschools.com/WorkshopsPg2.htm#Kids_KEYS
http://keystosaferschools.com/WorkshopsPg2.htm#Kids_KEYS
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Parents can help create safe schools. Here are some ideas  

that parents in other communities have tried: 

 Discuss the school's discipline policy with 

your child. Show your support for the rules, 

and help your child understand the reasons for 

them. 

 Involve your child in setting rules for 

appropriate behavior at home.  

 Talk with your child about the violence he or 

she sees-on television, in video games, and 

possibly in the neighborhood. Help your child 

understand the consequences of violence.  

 Teach your child how to solve problems. 

Praise your child when he or she follows 

through.  

 Help your child find ways to show anger that 

do not involve verbally or physically hurting 

others. When you get angry, use it as an 

opportunity to model these appropriate 

responses for your child-and talk about it.  

 Note any disturbing behaviors in your child. 

For example, frequent angry outbursts, 

excessive fighting and bullying of other 

children, cruelty to animals, fire setting, 

frequent behavior problems at school and in 

the neighborhood, lack of friends, and alcohol 

or drug use can be signs of serious problems. 

Get help for your child. Talk with a trusted 

professional in your child's school or in the 

community. Let Keys’ help. 

 Keep lines of communication open with your 

child-even when it is tough.  Encourage your 

child always to let you know where and with 

whom he or she will be. Get to know your 

child's friends. 

 

 Listen to your child if he or she shares 

concerns about friends who may be exhibiting 

troubling behaviors. Share this information 

with a trusted professional, such as the school 

psychologist, principal, or teacher.  

 Be involved in your child's school life by 

supporting and reviewing homework, talking 

with his or her teacher(s), and attending school 

functions such as parent conferences, class 

programs, open houses, and PTA meetings.  

 Work with your child's school to make it more 

responsive to all students and to all families. 

Share your ideas about how the school can 

encourage family involvement, welcome all 

families, and include them in meaningful ways 

in their children's education.  

 Encourage your school to offer before- and 

after-school programs.  

 Volunteer to work with school-based groups 

concerned with violence prevention. If none 

exist, offer to form one.  

 Find out if there is a violence prevention group 

in your community. Offer to participate in the 

group's activities.  

 Talk with the parents of your child's friends. 

Discuss how you can form a team to ensure 

your children's safety.  S.A.F.E Chapters.  

 Find out if your employer offers provisions for 

parents to participate in school activities.  

 Help your child understand the value of 

accepting individual differences. 

 

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com
http://keystosaferschools.com/
http://keystosaferschools.com/SAFE_and_LOVECampaign.htm
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AABBOOUUTT    
KKeeyyss  TToo  SSaaffeerr  SScchhoooollss..ccoomm©  

 
Keys is a nationally recognized organization dedicated to helping schools and 

communities detect, prevent, mitigate and recover from violence.  The services 

provided by Keys rely heavily upon National Violence Research. These 

services and materials have been used by agencies in every state and a number 

of nations such as Japan, Canada, Sweden, France, South Africa and others.  

The MISSION of Keys is to assist organizations in enhancing their student safety 

through training, information and materials.  Following is a sample list of 

services that others have reported as valuable in their Violence Prevention 

Programs.  A complete list is available on our comprehensive website- 

http://KeysToSaferSchools.com.  
  

AASSSSEESSSSIINNGG  TTHHEE  ““PPOOTTEENNTTIIAALLLLYY  DDAANNGGEERROOUUSS  SSTTUUDDEENNTT””  ((PPDDSS))  

This training program provides a means to identify the PDS, assess the level of risk, and provides 

intervention to prevent possible violent acts. Keys offers Certification Training which enables 

schools to assess kids using a unique instrument that separates the PDS from the prankster. 
 

BBUULLLLYYIINNGG  AANNDD  TTHHEE  PPOOTTEENNTTIIAALLLLYY  DDAANNGGEERROOUUSS  SSTTUUDDEENNTT    

Bullying is not the same today; it has been a consistent factor in every school shooting. Bullying 

Stops when Respect Begins, a training program for students, staff and parents, examines four 

components in bullying – The School, Victim, Bully, and Parents.  
 

AANNGGEERR  MMAANNAAGGEEMMEENNTT  AANNDD  TTHHEE  PPOOTTEENNTTIIAALLLLYY  DDAANNGGEERROOUUSS  SSTTUUDDEENNTT  

Learn to recognize anger before it erupts.  Develop skills on managing anger in the PDS, starting 

from verbal and moving to non-pain inducing physical restraint techniques for those thrown into 

having to breaking up a fight among students. 
  

KKIIDDSS  AARREE  TTHHEE  KKEEYYSS  

In every school shooting, other kids knew it was going to happen but said nothing. This student 

Assembly emphasizes the role of the student as a responsible citizen and key element in violence 

prevention. 

IIff  yyoouurr  sscchhooooll  nneeeeddss  ttrraaiinniinngg,,  ppuubblliiccaattiioonnss  oorr  ootthheerr  mmaatteerriiaallss  ttoo  

eennhhaannccee  aanndd  iinnssuurree  tthhee  ssaaffeettyy  ooff  yyoouurr  ssttuuddeennttss  aanndd  ssttaaffff,,  wwee  

hhaavvee  tthhee  KKeeyyss  tthhaatt  wwiillll  mmeeeett  yyoouurr  nneeeeddss..    CCoonnttaacctt  uuss  ttooddaayy!!      

http://keystosaferschools.com/
mailto:Keys@KeysToSaferSchools.com
http://keystosaferschools.com/


     

  

  

KKeeyyss  TToo  SSaaffeerr  SScchhoooollss..ccoomm  

 

CCoonnttaacctt  uuss  

ttooddaayy!!  


